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FSMTC Services
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BRIEF INTRODUCTION OF FSM

FSM

* Pohnpei
* Chuuk

* Kosrae
* Yap

Language
* English

Currency
* US Dollar

Population
* 103,643 as of July 2018 Estimates




FSMTC SERVICES

Public Switched Telephone Network (PSTN)

* Free Domestic Calls & Call Forwarding
= 411 Blocking & Cellular Call Blocking

Internet

=1

= ADSL

= VDSL

* Fiber

* Prepaid Wifi Hotspots

= Wifi for outer islands via Microwave links
* .FM Domain Registry

Mobile / Cellular

= SMS Broadcasting

* 2G /3G / 4G

* 2 Way WebSMS Texting
* SMS Phonebook Listing

* SMS Games

* Inbound Roaming

ADSL

Government 36 46 49 11 142
Company 50 - 8 12 73
Employee Z 17| 21 14 129
|Business 318 106 103 76 603
Residential 2279 423 500 395 3597
VDSL 10 10
PSTN

Government 85 78 26 25 214
Company 91 7 30 12 140
Employee 45 13] 12 1 71
Business 435 1711132 s Bl | 861
Residential 2209 650 710 420 3989




2018 ACHIEVEMENTS AND PROJECTS

FSM TELEC O PN
§en

Achievements this year
* 35 years of Service

* Launch of 4G

* Fiber connection in Yap

* Online Payments for ADSL / Email / Landline accounts (TC e v Mo S
e PAY ONLINE ﬁ \ WEmms A
* Fiber Connection for Chuuk & Kosrae N

* Direct Home TV TODAY! E:Zt’sggs:"ee b
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CHALLENGES

Funding to develop and improve sister islands
Heavy reliance on third party support
Copper repair

DOS attacks

Virus / Malware

Cyber Security




CONCLUSION

Our hope is to :
* Improve services

* Minimize challenges
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